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Policies, procedures, and T&C’s.

Cancellation & Holiday Policy
To ensure fairness to all clients and to protect the time reserved for your dog, the following policy applies:
Cancellations (Unrelated to weather conditions)
· 24 hours' notice or more: No charge.
· Less than 24 hours' notice: The full fee will be charged, as your appointment has been reserved and is unlikely to be filled at short notice.
Planned Holidays & Breaks
· Please provide at least 2 weeks' notice for any planned holidays or breaks where walks will not be required.
Extended Breaks
· For planned breaks/ holidays of more than 4 weeks in a 12 month period, a 50% retainer fee will apply if you wish to keep your regular walking slot.
· The retainer secures your place in my schedule and guarantees your regular walking time upon your return.
· If you choose not to pay the retainer, your space may be offered to another client, and while we do our best to accommodate your return, your previous time slot cannot be guaranteed.
Thank you for your understanding and cooperation. These policies help ensure we can continue to provide a reliable, professional service to all clients.

Fees, invoicing and payment terms
Fran’s Best Friend Dog Training & Walking operates a weekly payment system for all regular services.
All fees are based on the service provided and agreed between Fran’s Best Friend and the Dog Owner.
Weekly Invoicing & Payment Terms
An invoice will be issued weekly by Fran’s Best Friend detailing the services provided during the previous week.
All payments are due in arrears and must be received by Sunday at the latest following the week of services provided.
This allows accurate billing based on the service actually delivered, including any adjustments due to weather, welfare checks, cancellations or changes to scheduled services.
The Dog Owner is responsible for ensuring payment is made by the agreed deadline.

Payment Methods
Payments can be made by:
- Bank Transfer
- Standing Order
- Cash (where agreed)
Please ensure payments are made using the agreed payment method and include the correct reference details where applicable.

Late or Failed Payments
Payment must be received by the agreed deadline.
If payment has not been received by Sunday, all following scheduled walks and/or services will be cancelled until the outstanding balance has been settled.
Fran’s Best Friend cannot guarantee that your dog’s regular space will be held during this time, and your dog’s place may be offered to another client.
Regular services will only resume once payment has been received and availability has been confirmed.
Fran’s Best Friend is a small independent business and relies on timely payments to manage schedules, availability and the continued safe provision of services.

Changes to Service Requirements
Dog Owners must provide as much notice as reasonably possible if they no longer require a scheduled service.
Where regular services are cancelled, reduced or changed, Fran’s Best Friend reserves the right to review ongoing availability and future bookings.

Hot Weather Policy
Your dog's health and welfare are my highest priority. During periods of hot weather, walks may be modified or replaced to reduce the risk of heat-related illness or injury.
· I will assess weather conditions, humidity, pavement temperatures, and each dog's individual needs (including age, breed, health, and fitness) before every walk.
· If conditions are considered unsafe, I may replace the scheduled walk with a pop-in welfare visit, which includes a toilet break in the garden (where available), fresh water, feeding if required, and/or an enrichment session. 
· This alternative service is provided for your dog's safety and will be charged at the normal walking rate.
· If you choose to decline the alternative pop-in visit and cancel the appointment, the full fee will still apply, as the time has been reserved exclusively for your dog and cannot usually be rebooked at short notice.
· Decisions regarding hot weather are made at my professional discretion and are always based on the welfare of your dog.
Thank you for your understanding and support in helping to keep your dog safe during periods of extreme heat.

Extreme cold weather, snow, ice & hazardous conditions. 
During periods of extreme cold weather, snow, ice or hazardous conditions, Fran's Best Friend reserves the right to adjust, shorten, postpone or cancel scheduled walks where conditions are considered unsafe.
This may include:
- Unsafe road conditions for vehicle travel.
- Risk of slipping or injury from ice.
- Extreme temperatures affecting dog welfare.
- Conditions creating a risk to dogs, the Dog Walker or members of the public.

If the walk has to be cancelled, there will be no fee. 

Transport Arrangements
Fran’s Best Friend Dog Training & Walking is committed to providing a safe, reliable and professional service. The safety, welfare and wellbeing of every dog in our care will always be our highest priority.
Where transport is required as part of your dog’s agreed service, your dog may travel in a secure and suitable vehicle operated by Fran’s Best Friend.
All reasonable care will be taken to ensure your dog travels safely and comfortably at all times.
Dogs will be transported using appropriate safety measures, which may include secure crates, restraints or other suitable travel arrangements depending on the individual dog’s needs.

Vehicle Safety
Before transporting dogs, Fran’s Best Friend will ensure:
- Dogs are transported securely and appropriately.
- Dogs are never left unattended in unsafe conditions.
- The vehicle environment is considered, particularly during periods of extreme weather.
- Suitable ventilation and temperature management are maintained.
- A fully stocked canine first aid kit is available within the vehicle at all times.
- Fresh drinking water is always available within the vehicle to ensure dogs have access to water when required.

The safety and welfare of dogs during transport will always be considered alongside current weather conditions, journey length and the individual needs of each dog.

Collection Procedures
The Dog Owner agrees to ensure that:
- Appropriate access arrangements are available for collection.
- Your dog is wearing suitable equipment ready for their walk unless otherwise agreed.
- Any required leads, harnesses, coats or other equipment are available.
- Any relevant information regarding your dog’s behaviour, health or requirements has been communicated to Fran’s Best Friend.

Fran’s Best Friend reserves the right to refuse collection or adjust the service where equipment provided is considered unsuitable or unsafe.

Walking Procedures
All walks are carried out with the safety, welfare and enjoyment of each dog as the priority.
During walks, Fran’s Best Friend will:
- Use appropriate handling methods based on the individual dog.
- Monitor behaviour, body language and wellbeing.
- Make decisions based on the environment, weather conditions and safety considerations.
- Adapt activities where necessary to suit the dog’s age, health, breed, temperament and ability.
- Carry fresh drinking water where required, particularly during warmer weather or longer periods outdoors.
- Have access to a fully stocked canine first aid kit while out walking.

The Dog Owner acknowledges that outdoor activities involve natural risks, including changing weather conditions, uneven terrain, wildlife, other animals and environmental factors. Fran’s Best Friend will always take reasonable precautions to minimise risks and prioritise the safety and wellbeing of every dog in our care.

Dog Welfare During Walks
If, during a walk, your dog shows signs of stress, discomfort, illness, overheating, anxiety or any other concern, Fran’s Best Friend reserves the right to modify, shorten or end the walk where necessary to protect your dog’s welfare.
Any significant concerns will be communicated to the Dog Owner as soon as reasonably possible.


Illness, Infectious Disease & Health Policy
To protect the health and wellbeing of all dogs using our services, the Dog Owner must inform Fran's Best Friend of any illness, injury or health concern affecting their dog.
Dogs should not attend walks or welfare visits if they are showing signs of illness, including but not limited to:
- Vomiting.
- Diarrhoea.
- Persistent coughing.
- Lethargy.
- Suspected infectious conditions.
- Contagious illnesses.
Fran's Best Friend reserves the right to refuse, adjust or postpone a service where a dog appears unwell or where there is a risk to the dog, other dogs or people.
The Dog Owner agrees to keep Fran's Best Friend updated regarding any changes to their dog's health, treatment or veterinary advice.

Home Access, Keys & Security Policy
Where access to the Dog Owner's property is required, accurate and secure access instructions must be provided.
Any keys, key safe codes, alarm details or other security information will be treated confidentially and stored securely.
The Dog Owner is responsible for ensuring that:
- Access information is accurate and up to date.
- Gates, fences and doors are secure and safe.
- Alarm systems and access procedures are clearly explained.
Keys will only be used for the purpose of providing the agreed service and will never be shared with unauthorised persons.
Keys will be returned promptly when requested or when services end.

Social Media, Photography & Body-Worn Camera Policy
Fran's Best Friend Dog Training & Walking will provide a photo and/or video update following every walk or session wherever reasonably possible, giving owners reassurance and an insight into their dog's experience.
With the Dog Owner's permission, photographs or videos may also be used for the business website, social media or promotional material.
No personal information, addresses or confidential client details will ever be disclosed.

Owners may opt out of photographs or promotional material by notifying Fran's Best Friend before signing this agreement.
Body-worn cameras may be used during walks and visits for the safety, protection and accountability of:
- Dogs in our care.
- The Dog Walker.
- Members of the public.
- Other animals.
Any footage will be securely stored and treated confidentially. It will only be retained where necessary following an incident, complaint, safety concern or legal requirement and otherwise will be deleted in accordance with our data handling procedures.

Lost or Escaped Dog Policy
Whilst every reasonable precaution is taken to ensure the safety and security of every dog, unforeseen circumstances can occasionally arise.
Should a dog escape or become lost, Fran's Best Friend Dog Training & Walking will immediately begin searching the surrounding area, notify the Dog Owner as soon as it is safe and practical to do so, contact the dog's microchip database, local veterinary practices, local dog wardens and any other appropriate organisations where necessary, and continue reasonable efforts to locate the dog until safely recovered or alternative arrangements are agreed with the Dog Owner.
The Dog Owner confirms that their dog is microchipped and that all identification and emergency contact details are accurate and kept up to date.
Whilst every reasonable precaution will always be taken, Fran's Best Friend cannot accept responsibility where a dog escapes despite appropriate handling, secure equipment and reasonable care having been exercised.

General Terms & Conditions
The Dog Owner agrees to:
- Provide accurate and up-to-date information regarding their dog's health, behaviour, temperament and individual needs.
- Inform Fran's Best Friend of any changes that may affect the safe care or handling of their dog.
- Provide suitable and secure equipment required for their dog's service.
- Ensure their dog is fit and suitable to participate in the agreed service.
- Ensure all payments are made in accordance with the agreed payment terms.

Fran's Best Friend agrees to:

- Provide services in a professional, reliable, safe and caring manner.
- Use appropriate handling methods based on each individual dog's needs.
- Prioritise the safety, welfare and wellbeing of every dog in our care.
- Maintain confidentiality regarding client information, home access details and personal information.

Fran's Best Friend reserves the right to make reasonable adjustments to any service where necessary due to safety concerns, environmental conditions, health concerns, behaviour or the individual needs of the dog.


Termination of Service Policy

Either party may terminate this agreement.
Fran's Best Friend reserves the right to terminate services immediately where necessary, including but not limited to:
- Non-payment or repeated late payment.
- Failure to provide accurate information.
- Aggressive or dangerous behaviour.
- Unsafe equipment being provided.
- Any circumstance where continuing the service is considered unsafe or inappropriate.
Where reasonably possible, concerns will first be discussed with the Dog Owner.

Final Agreement Declaration
By signing this agreement, I confirm that:
- I have read, understood and agree to all terms, conditions and policies contained within this agreement.
- The information I have provided regarding my dog is accurate and complete.
- I understand that Fran's Best Friend will always prioritise the safety and welfare of my dog.
- I understand that decisions regarding walks, home enrichment sessions and all service adjustments remain solely at the professional discretion of Fran's Best Friend.
- I agree to comply with all terms and conditions contained within this agreement.

Dog Owner Name: ______________________________________
Dog Owner Signature: _________________________________
Date: ______________________
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